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Client Referral System — Home Screen

-

/ [ Client Referral System X\E \

& c | @ Secure | https://crs.ypic.com

Client Referral System

T [Recomtaneane) [ Cogou )

[THome™) (TCiients™]  [TPartners]  [TReports )

{v c v\ This system 1s restricted to authorized users.
R S

Certain features of this site may be unavailable between 2 and 3 am MST. We regret the inconvenience.
L Copyright 2015-2017 Arizona@Work/YumaCounty - Yuma Private Industry Council. Inc.




Client Referral System — Loqgln

Client Referral System

Login Required

The Client Referral System is for authorized use only. Users have no explicit or implicit expectation of privacy. Any or all uses of
this system and all data on this system may be mntercepted, monitored, recorded, copied, audited, inspected, and disclosed to
authorized sites and law enforcement personnel, as well as authorized officials of other agencies. By using this system, the user
consents to such disclosure at the discretion of authorized site personnel. Unauthorized or improper use of this system may result in
administrative disciplinary action, civil and criminal penalties. By continuing to use this system you indicate vour awareness of and
consent to these terms and conditions of use. STOP IMMEDIATELY!!! if vou do not agree to the conditions stated in this warning.

User Name: |ggammel |

Password: |uuu|" - |

Home E|lenEs Fa:!fners EGPOI’!S

fr C :\ This system 1s restricted to authorized users.
R S Certain features of this site may be unavailable between 2 and 3 am MST. We regret the inconvenience.
A Copyright 2015-2017 Anizona@ Work/YumaCounty - Yuma Private Industry Council, Inc.




Unsuccessful Login

Client Referral System

Access Denied

Your credentials do not support this level of access,
you are not a registered user on this site

or you are not logged-in.
Unable to determine User Account

To return to the main page, click

ome

ome EllEﬂES pgﬂngrs Hepor!s

/ c v\ This system is restricted to authorized users.
R S

Certain features of this site may be vnavailable between 2 and 3 am MST. We regret the inconvenience.
L Copyright 2015-2017 Anizona@Work/YumaCounty - Yuma Private Industry Council. Inc.




Successful Login

Client Referral System

GGammel 1s Logged-In with Access Level 3

Your Account 1s active
Your password expires in 88 days
Your last login was on 09/07/2017

Continue to Main Page by clicking

aome

ome E'len!s Fa”ners Hepor!s

/ c '\ This system is restricted to authorized users.
R S

Certain features of this site may be unavailable between 2 and 3 am MST. We regret the inconvenience.
7 Copynight 2015-2017 Arizona@ Work/YumaCounty - Yuma Private Industry Couneil, Inc.




Client Referral System — Partners

Client Referral System

Partner Agencies

Adult Literacy Plus of Southwest Arizona (928) 343 9363

Arizona Western College Job Trng Program 928-317-6175

Arizona@Work - ResCare (928) 329 0990

Arizona@ Work - Voc Rehab (928) 247 8880

Arizona@ Work/Employment Services - Yuma (928) 247-8740

Arizona@ Work/Employment Sves - San Luis (928) 627-9439

Arizona@Work/YPIC - MLK (928) 783 9347

Goodwill of Central and Northern Arizona (928) 343 7600

SYCC Somerton Adult Education (928) 341-6714

WACOG (928) 782-1886

YPIC IT Dept (928) 329 0990 x151

This system 1s restricted to authorized users.
Certain features of this site may be unavailable between 2 and 3 am MST. We regret the inconvenience.

Copyright 2015-2017 Arizona@ Work/ YumaCounty - Yuma Private Industry Council, Inc.




Edit Partner Information

Client Referral System

Edit Partner Information

Partner Name: [YPIC IT Dept | Partner Phone: (928) 329 0990 x151 |
Street Address: |3342 W. 16th 5t | E-Mail Address: |ggammel @ypic.com |
City: |Yuma | Supervisor E-Mail: |YumaPIC@gmail.com |

State:
zip

Providing IT solutions to Yuma County and beyond:
e Client Referral System (CRS)

e Employer MNetwork for Special Meeds (ENSN)

e Integrated Services Delivery System (ISDS)

ear anges m

Services Offered:

{v C \ This system is restricted to authorized users.
R S Certain features of this site may be unavailable between 2 and 3 am MS3T. We regret the inconvenience.
LS Copyright 2015-2017 Arizona@ Work/ YumaCounty - Yuma Private Industry Council. Inc.




Client Referral System — Clients

Client Referral System

Clients

Search for Existing Client

Enter Last Name: | |

gearc" |

ear
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Client Search By Last Name

Client Referral System

Clients

Search for Existing Client

Enter Last Name: |John90n| X |

gearc"

ear

11




Client Not Found

Client Name

Client Referral System

Client Search

DOB E-Mail Address Phone Number

Message from webpage M

h There were no results. Please try again

12



Client Referral System — Create New Client

* First Name:
Middle Initial:
* Last Name:

Street Address:
City:

State:

ZIP:

Gary

Johnson

123 Main 5t

Yuma

AL
235364

Add New Client

* Phone Number:

Alternate Number:

E-Mail Address:

Client Address(es)

Mailing Address:
City:

State:

ZIP:

928 3290990

Alternate Contact Information

Alternate Contact: | Alternate Phone:

Demographic Information

= Date of Birth: @7 /2771967 | Gender:
Primary Language: |

Employment History

Most Recent Emplover: | Last Dav Worked: mm/ dd £y yyy

Veteran Status

Former Military: I:l

Current Military:
Honorably Discharged:

Additional Information

T

G )

13
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Confirmation Screen

Client Referral System

Client Registration successful!

Client: Gary Johnson
Address: 123 Main 5t Yuma AZ 85364
E-Mail Address:

Enter Client Services

Agency: TPIC IT Dept

Staff: ggammel

Tvpe of Service: [Select Service Provided from drop-down list |

Referred to Partner: [Select Partner Agency from drop-down list /|
Hotes

Notes:

| EEHEI‘E!E HEIEI"I“E' | El!!!l E”!Ha!! I

Howe | [TGws)  [(Pawem) [ Rewor)

f c y\ Thiz system is restricted to authorized users.
R S Cartain features of thiz zite may be unavailable betwween I and 3 am MET. We regret the inconvenisncs.
B Copynight 2015-2017 Anzona@Work YumaCounty - Yuma Private Industry Council, Inc.




Select Type of Service from Drop-Down List

Client Referral System

Client Registration successful!

Client: Gary R Johnzon
Address: 123 Main 5t Yuma AZ 85364
E-Mail Address: noci@ypic.com

Enter Client Services

Agency: YPIC IT Dept
Staff:

1
. ) Select Service Provided from drop-down list
Type of Service: Initial Consultation
. Enroliment
Referred to Partner: Aeforrel |

Het with Mz Gammel regarding inteznship program

Notes:
l EEHEI"E!E HEIEI"I“E' ear anges
ome | E'lenls I l HEE!!HEI”SI | Reporl'fs I
fc'\ Thiz system 1s restricted to authorized users.
R S Cartain features of this zite may be unavailable between 2 and 3 am MST. We regret the inconvenisnce.

B Copyright 2015-2017 Anzona@Work YumaCoumnty - Yuma Private Industry Couneil, Inc.
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Select Destination Agency from Drop-Down List

Client Referral System

Client Registration successful!

Client- Select Partner Agency from drop-down list

: Adult Literscy Plus of Southwest Arizona
Address: Arizona Western College Job Tmg Program
E-Mail Address- Arizonaf@Work - ResCare

Arizonaf@Work - Voo Rehab
Arizonaf@Work/Employment Services - Wuma
Arizonaf@Work/Employment Sves - San Luis
Arizona@Work™PIC - MLK

Goodwill of Central and Morthern Arizona £
Housing Authority of the City of Wuma
PPEP - Housing

PPEP - San Luis

PFPEP - Somerton

FPEF - Ltility Assistance

Agency: PPEP - Youth
Staff: PPEP - Yuma (YFIC CRC)
3 SYCIC Somerton Adult Educstion
Type of Service: Ity
Referred to Partner: YPIC IT Dept
Hotes
Notes:

| EEHEI"E!E HEIEI"I“E' | E'E!!‘ E”anasg I

f C 1\)’ Thiz system i3 restricted to authorized users.
R S Cartain features of thiz zite may be unavailable between I and 3 am MST. We regret the inconvenisnce,
B Copyright 2013-2017 Anzona@Work YumaCounty - Yuma Private Industry Couneil, Inc.
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Add Notes as Necessary

Client Referral System

Client Registration successful!

Client: Gary F. Johnson
Address: 123 Main St Yuma AZ 85364
E-Mail Address: noc@ypic.com

Enter Client Services

Agency: TPIC IT Dept
Staff: ggammel
Type of Service: [nitial Consultation |
Referred to Partmer: [¥PIC IT Dept W]
Het with Mr Gammel regarding internship program
Notes:
l EEHEI"E!E HEIEI"I"E' ear anges
ome | EllEﬁ!S I l HEE!!HEI"S I | HE[JDI'."ES I
f C y\ Thiz system 13 restricted to authorized users.
R S Cartain features of thiz zite may be unavailable betweeen I and 3 am MST. Wea regret the inconvenisncs.
B Copyright 2013-2017 Anzona@Work YumaCoumty - Yuma Private Industry Council, Ine.
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Chent Mame:

Referring Agency:

Refernng Staff:
E-hiail Address:

Referral Agency:
Address:

City, State, ZIP:
Phone Number:
E-Mail Address:

TimeStamp:

Make the Referral

Client Referral System

Client Information

Johnson, Gary

Has been referred by

YPIC IT Dept
gzammel
gzammel @ypic.com

Has been referred to

YPIC IT Dept

3842 W. 16th S5t
Yuma AZ 85364
(928) 329 0990 x151
gzammel @ypic.com

T September 2017 03:01:05 PM

rint Client Copy

ome | EllEﬁ!S I | HEE!!HEI”SI

f C '\ This system 15 restricted to authorized users.
R S

B

Cartain features of this site may be unavailable betweeen I and 3 am MET. W regret the inconvenisncs.

Copyright 2015-2017 Anzona@Work YumaCounty - Yuma Private Industry Couneil, Inc.




Email to Destination Agency

EEE — o — —aaa
M g9 3 &« 9|5

Referral for Services - Message (Plain Text)

T oo 3
5 Ignore x '*—i| '“—;'E "—g Eel (5 pima _H]
a To Manager -
~ Delete Repl Reply Forward - Maove
& Junk Py AFIJIy % & Team E-mail = -5
Delete | Respond | Quick Steps la | Move
Fraorm: agammel @ypic. com
To: Gary F. Gammel
Cc
Subject: Referral for Services

Client Referral System - Referral for Services
TimeStamp: 7 September 2017 03:06:33 PM

Referring Agency: YPICIT Dept
Referring Staff: ggammel

Referred to: YPICIT Dept
Email: prammel@ypic.com

Client Name: Gary R Johnson
Date of Birth: 1983-04-17
Street Address: 123 Main 5t
City, 5tate ZIP: Yuma, AZ 85364
E-Mail Address: noc@ypic.com
Primary Phone: 928 344 1415
Alternate Phone:

Motes: Met with Mr Gammel regarding internship program

19



Print Copy for Client

Client Referral System

’ (Client Information
@ Print
Chient Mame:
General O-pq‘_igns
Select Printer
0 HP Laserlet 4000 Series PCLE @ KOMNICA MIMNC
_ " HP L1300-400 color M351-M451 PCL & :

Referring Agel KONICA MINOLTA 4235eriesPCL
Referring Staf
E-Mail Addres| L [T .

Status: Ready Prirt to file

Location:

pa—
Referral Agend Page Range
Address: @ Al MNumber of copies: 1 El
City, State, ZII Selection Current Page
Phome MNum . _ —
E Mail Ad i) Pages: 1 [ collate I L I B I 2

Enter either a single page number or a single _ﬂJ QJ _3}J
TimeStamp: page range. For example, 5-12

| Pt || Cancel || ety |

f C y\ Thiz system 13 restricted to authorized users.
R S Cartain features of thiz zite may be unavailable betweeen I and 3 am MST. Wea regret the inconvenisncs.
B Copyright 2013-2017 Anzona@Work YumaCoumty - Yuma Private Industry Council, Ine.



Client Copy

Client Referral System

Client Information

Client Name: Johnson, Gary R

Has been referred by

Referring Agency: YPIC IT Dept
Refernng Staff: gzammel
E-Mail Address: gzammel @ypic.com

Has been referred to

Eeferral Agency: YPIC IT Dept

Address: 3842 W. 16th 5t

City, State, ZIP- Yuma AZ 85364

Phone Number: (928) 329 0990 x151

E-Mail Address: gzammel @ypic.com
TimeStamp: T September 2017 03:06:33 FM

rint Client Copy

ome | EllEﬁ!S I | HEE!!HEI”SI | EE[JDI'."ES I

f C '\ This system 13 restricted to authorized nsers.
R S

Cartain features of this site may be unavailable between 2 and 3 am MET. Wa regret the inconvenisnce,
K" Copyright 2013-2017 Arizona@Work YumaCounty - Yuma Private Industry Couneil, Inc.




Client Search

Clients

Client Referral System

Search for Existing Client

Enter Last Name: | |

Seareh )

)

22




Search By Last Name

Clients

Search for Existing Client

Enter Last Name: ||;|amme| |
Add New Client
* First Name: | * Phone Number:
Middle Inrtial: Alternate Number:
# Last Wame: | E-llail Address:
Client Address(es)
Street Address: Mailing Address:
City: City:
State: State:
ZIP: ZIP:
Alternate Contact Information

Alternate Contact: | Alternate Phone: [

Demographic Information
* Date of Birth: mm/ dd /vy Gender: |:|
Primary Language: |

Employment History
Mozt Recent Emplover: | Last Day Worked:
Veteran Status

Current Military: Former Military: |:|

Honorably Discharged:

Notes:

Additional Information

(—

i

23



Select Client from List

Client Referral System

Client Search
Client Name DOB E-Mail Address Phone Number
|Gary R Johnson | [1983-04-17 | [noc@ypic.com | [928 344 1415 | elec

Home EllGﬂES m Engrs EEDOI"!S

/ c \ This system is restricted to authorized users.
R s Certain features of this site may be vnavailable between 2 and 3 am MST. We regret the inconvenience.

" Copyright 2015-2017 Arizona@ Work/ YumaCounty - Yuma Private Industry Council. Inc.
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Verify Client Information, Add Service

Edit Client
* Frst Nams e — * Phons Nuzbar ErE e —
Agiddle Testial: E | Altenats Numear: fozimesme |
* Lagt Mamnec E-Mlzil Addresz: Eamme i piz com

Client Address{es)
City- foma | G e ]
o | s =
ze: =rmm| ze. ==
Alternate Contact Information
N S— P T —
Demographic Information
* Date of Bath: 0727 1967 Gender: E
Primary Languags: =
Emplovment History
MoctBocant Fmgloyar:  frme | * Last Doy Teeked:
Ifno work kxtory, or unknowms, sabar S000-00-00

Veteran Status

Crrrant Mikitery- b ] Former Miliry- B ]

Hoceohly Dischrgsd: pm |
Additional Information

2ELAR1/13 - adding e notes - gRaesel

DELRET 86 - Bope this s Gt the top - gEeswl

Hatary
2ELT 008 - good goy - gEess]
i
New Notes
Naw Noke | y
Referral History
Cam Pagevar Agangy Smif Typs OF Barics %’F‘;
Create New Eeferral

Rofurriag Agemcy: YPIC IT Depe




Reports

Client Referral System

Reports

por nerator

" Search Services ]

f C ‘\ This system 1s restricted to authorized users.
R §

Certain features of this site may be unavailable between 2 and 3 am MST. We regret the inconvenience.
L Copyright 2015-2017 Anzona@Work/YumaCounty - Yuma Private Industry Council, Inc.
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Report Generator

Client Referral System

Report Generator

Start Date: |'_.ryy'_.r—mmdd | End Date: |\,ryy\,r—mm-dd |
R‘Erfom' s |Se|ect Partner Agency from drop-down list V| Referrals to: |Select Partner Agency from drop-down list V|

Uenera!e Hepor! ear anges

ome EllEﬂ!S pg! Engrs EGDOI’!S

/ c ‘\ This system is restricted to authorized users.
R S

Certain features of this site may be unavailable between 2 and 3 am MST. We regret the inconvenience.
L Copyright 2015-2017 Arizona@ Work/ YumaCounty - Yuma Private Industry Council, Inc.
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Creating a Custom Report

Client Referral System

Report Generator

Start Date:  [2017-09-01 End Date:  [201-09-30 |
Rx;fom_ : [All Incoming Referrals v| Referrals to: N8R hd

UBDEI"&EB Hepor! ear anges

ome E|lenEs pal !ngrs EBDOTES

[v c v\ This system is restricted to authorized users.
R S Certain features of this site may be unavailable between 2 and 3 am MST. We regret the inconvenience.
L Copyright 2015-2017 Anzona@Work/ YumaCounty - Yuma Private Industry Council, Inc.
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Custom Report

Client Referral System

Referrals From: YPIC IT Dept
Referrals To: YPIC IT Dept
For the Penod:
2017-09-01 1o 2017-09-31

2017-09-04 Referred From: YPIC IT Dept GGammel Initial Consultation
Referred To: YPIC IT Dept

E il

Motes: Great with muffinz

2017-09-07 Referred From: YPIC IT Dept GGammel Initial Consultation
Referred To: YPIC IT Dept

E-mai

Notes: Met with Mr Gammel] regarding intemnship

2017-09-07 Referred From: YPIC IT Dept GGammel Imitial Consultation
Referred To: YPIC IT Dept

Johnson, Gary R E-mail: noc@ypic.com

Notes: Met with Mr Gammel regarding internship program

—End of Report--
There were 3 referrals during the peried

{ C \ This system is restricted to authorized users.
R S Cartain features of this zite may be unavailable betwzen 2 and 3 am MET. W regret the inconvenisncs.
B Copymight 2015-2017 Anzona@Work YumaCounty - Yuma Private Industry Council, Inc.
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Search for Client Services

Client Referral System

Enter Search Term

| |
mear ﬁearc

ome E|lenEs pg! !ngrs EBDOI’!S

/ c 1\ This system 1s restricted to authorized users.
R S

Certain features of this site may be unavailable between 2 and 3 am MST. We regret the inconvenience.
e’ Copyright 2015-2017 Arizona@Work/YumaCounty - Yuma Private Industry Council, Inc.
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Enter Search Term

Client Referral System

Enter Search Term

|assi stive technology| % |

E'ear gearc”

ome E||enEs pgl !ngrs Eeporls

/y c ‘\ This system is restricted to authorized users.
R S Certain features of this site may be vnavailable between 2 and 3 am MST. We regret the inconvenience.
e’ Copyright 2015-2017 Arizona@ Work/ YumaCounty - Yuma Private Industry Council, Inc.
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Search Results

Client Referral System

Partner Agencies that provide assistive technology

Arizona@ Work - _ _

Voc Rehab (928) 247 8880 EvaGonzalez@azdes.gov
The Vocational Rehabilitation Program (VR) provides a variety of services to individuals with disabilities with
the ultimate goal to prepare for, enter into, or retain employment. Based on individual needs and informed choice,
eligible individuals may receive the following services: assessments, vocational guidance & counseling, tramming,
job development & placement, assistive technology, and other services needed by our clients being served to help

eliminate barriers to obtain and mamntain employment.

--End of Report—

ry a uimerent cearc

Home E|lenEs pall'!ners HEDOTES

/ c v\ This system is restricted to authorized users.
R S Certain features of this site may be unavailable between 2 and 3 am MST. We regret the inconvenience.
L Copyright 2015-2017 Anzona@Work/ YumaCounty - Yuma Private Industry Council, Inc.
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Account Maintenance

Client Referral System

Account Maintenance

| Hgsnvgr USEI’ |!!mg

f y\ Thiz system 1s restricted to authorized users.
R S Cartain features of thiz zite may be unavailsble between I and 3 am MET. We rearet the inconvenisnce.
KA Copyright 2015-2017 Anzona@Work YumaCoumnty - Yuma Private Industry Council, Ine.
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Create New User

Client Referral System

Add User Account

User Name: |

First Name: |

Last Name: |
Phone: |
E-Mail Address: |

ome E|lenEs ng!ngI’S Eepor!s

/ c \ This system is restricted to authorized users.
R S Certain features of this site may be unavailable between 2 and 3 am MST. We regret the inconvenience.
L Copyright 2015-2017 Arizona@ Work/ YumaCounty - Yuma Private Industry Council, Inc.
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Create New Admin

Client Referral System

Add Local Administrator

User Name: | |

Agency Name: |Select Home Agency from drop-down list v

First Name: |

|
Last Name: | |
|
|

Phone: |
E-Mail Address: |

E|ear EHanges 5555 EQEUI‘I‘I EO Maln Fage

/ c ‘\ This system is restricted to authorized users.
R S Certain features of this site may be unavailable between 2 and 3 am MST. We regret the inconvenience.

L Copyright 2015-2017 Anzona@Work/YumaCounty - Yuma Private Industry Council, Inc.
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Update User Info

Client Referral System

Change User Information

UserName: |GGammeI

First Name: |Gan,r R

Phone Number: |9283290991
E-Mail Address: |noc@ypic.com

ear anges Upﬂ!% Ussr |n|o

|
|
Last Name: |Gamme| |
|
|

ome

7SN
R S

N

This system is restricted to authorized users.
Certain features of this site may be unavailable between 2 and 3 am MS3T. We regret the inconvenience.
Copyright 2015-2017 Arizonai@iWork/ YumaCounty - Yuma Private Industry Council. Inc.
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Change Password

Client Referral System

Change Password

UserName: GGammel
Enter Current Password: | |

Enter New Password: | |
Re-Enter New Password: | |

ear anges EHange passwora

ome E|lenls Failfners HGPOI'ES

/ c 1\ This system 1s restricted to authorized users.
R S Certain features of this site may be uvnavailable between 2 and 3 am MST. We regret the inconvenience.
L Copynight 2015-2017 Arizonai@Work/ YumaCounty - Yuma Private Industry Couneil, Inc.
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Recover User Name

Client Referral System

Recover User Name

Enter First Name: | |
Enter Last Name: | |
E-Mail Address: | |

ear anges HGCOVBI’ USEI" Name
ome E|lenEs Faf!lners Hepor!s

[v c v\ This system is restricted to authorized users.
R S Certain features of this site may be unavailable between 2 and 3 am MST. We regret the inconvenience.

R __” Copyright 2015-2017 Arizona@Work/YumaCounty - Yuma Private Industry Council, Inc.

38



Recover Password

Client Referral System

Recover User Password

Enter First Name: | |
Enter Last Name: | |
E-Mail Address: | |

ear anges HBCOVBI" passwora
ome E'len!s pal!!ners Ee pDI’!S

fr C t\ This system is restricted to authorized users.
R 8

Certain features of this site may be unavailable between 2 and 3 am MST. We regret the inconvenience.
R~ Copynight 2015-2017 Anizona@Work/ YumaCounty - Yuma Private Industry Council, Inc.
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Notes
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Notes
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